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Hosted Microsoft Exchange: Reseller crib sheet
Scenario
I have got a customer request for Hosted Exchange. What do I do next? Where do I start and what is the recommended Cloudmore process?
Step 1: Customer requirements
Make sure that you understand in detail what e‑mail system the customer is using presently and what improvements they are looking for. You will need this information to select and recommend the correct Exchange service plan.
Step 2: Pricing 
Microsoft Hosted Exchange is available in different flavours depending functionality, contract period etc. To select the best option for your customer please review the different Exchange service plans from Cloudmore in detail. 
Once you have selected the service plans next step is to determine pricing. The Cloudmore Price list is available anytime via the ‘Partner Portal’ and updated monthly. 
How to use the Price list:
· Select your regional currency.
· Using the drop down list filter from left to right make your selections by unchecking the ‘Select all’ box and making your selection. Follow this process in columns marked 1 – 5 and this will filter you selection making the price list easier to use.
· (For a quick selection choose one of our most popular services in ‘column A’ on the first step.)
· When you have finished you can reset the price list by selecting a cell in the table and selecting the ‘clear filter’ option in the ‘sort and filter’ menu item.

Step 3: Contracts
Use the Cloudmore service agreement templates to easily create a customer contract. The ‘General Cloud Service Agreement’ is a template of the agreement covering the general terms and conditions of the sale of Cloud Services. In addition for Hosted Exchange you would use the Exchange Service Appendix. 
A template Service Level Agreement (SLA) for Hosted Exchange is also available for your use. This is the same SLA that Cloudmore offer to resellers – so by using these you have us backing you up with the same conditions.
Step 4: Ordering and configuration
Ordering of Hosted Exchange is done via the Cloudmore Control Panel. Via a unique Control Panel administrator account, you enable the Exchange service and add organisations/users according to the instructions in the Getting Started Guide for the Control Panel. 
NB! The Cloudmore Control Panel helps you manage all of our varied services and it is possible to rebrand both the Control Panel and Outlook Web Access login screens. Giving your customer access to the Control Panel for self-service administration adds value to your offer and your company branding helps to keep your business in their sights.
The Exchange configuration process is described in the step-by-step ‘Getting Started’ guide for Hosted Exchange. This includes most aspects of setting up the Exchange service including migration. The latest information about how to configure Exchange with different mobile phones is described in the Technical Knowledge Base.  
Step 5: Support
If you need commercial or technical assistance please visit the Cloudmore Partner Portal the Technical Knowledge Base or contact us personally.
First line partner support
Email: support@cloudmore.com 
Ireland: +353 1 903 69 89
United Kingdom: +44 20 353 586 09
Sales support
Christian Frederiksen
Email: christian.frederiksen@cloudmore.com Phone: +44 20 353 586 01
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